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Thank you for choosing our prodcuts. For the better experiecne,
please read the entire instruction before operating the product. Our
teams will always be ready to provide you the best service. Please con-
tact us by phone or email provided at the end of this document if you
encounter any problem with our product.

In addition, you can visit our official website at www.creality.com to
find relevant software/hardware information, contact details, opera-
tion, and warranty instructions.

3D Printing Industry Evangelist
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1. Product Description

When the Creality Sonic Pad is connected to the FDM printer via a
USB cable, it becomes the core system of the printer.

Hardware Specifications

CPU T800

RAM 2GB

ROM 8GB

USB 2.0 interface 4

Screen resolution & size 1024x600 &7 Inch

Wi-Fi protocol IEEE 802.11b/g/n

LAN interface 100M
Gsensorinterface sk
Powerinterface  bpcas
mputvoltage v

2. Packing list

CREALITY
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1. Creality Sonic Pad  x1
2.12V power adapter (including adapter) x1
3. G-sensor data cable x1
4. G-sensor X1
5. USB cable x1
6. USB drive x1
7. MicroUSB to MiniUSB connector x1
8. MicroUSB to Type-C connector X1
9. Instructions X1
10. Screw Pack x1
M3*8 self-tapping screw X2
M3*8 machine screw X2

M3*6 machine screw X2

3. Interface and button description

Reset

G-sensor interface
Speaker

Lan interface

USB 3

USB 4

12V power interface



. System status light usB1-— |
S Power indicator M3 mounting -
Power button holes ‘
M3 mounting holes Use2

4. Operation Precautions

1. Please use the product strictly in accordance with this manual to
avoid personal injury and property damage.

2. Do not place the machine near any heat source or flammmable or
explosive objects. We suggest placing it in a well -ventilated, low-dust
environment.

3. Please use the power adapter that comes with the machine to
prevent damage to the machine.

4. Do not place this product in a vibration or unstable environ-
ment.

5. Please power off to clean the product regularly.

6. Users should comply with the laws and regulations of the corre-
sponding countries and regions where the equipment is located
(used), abide by professional ethics, pay attention to safety obligations,
and strictly prohibit the use of our products or equipment for any
illegal purposes. Creality will not be responsible for any violators' legal
liability under any circustance.

5. First use

1. Device connection

1.1 Connect the Creality Sonic Pad to the AC110V/220V power supply
using the power adapter.
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~CAM __ LAN SENSOR

1.2 Connect the Creality Sonic Pad and 3D printer with a USB cable to your
printer (Use the correct adapter if necessary).

2. Boot Settings

After the connection is completed, press the power button of the
Creality Sonic Pad to enter the boot-up operation (follow the order of
the guide instructions to configure the product).

Please set your language

CREALITY

English

2.1 Startup screen 2.2 Select language

Please set your network

Please set your region

Asia/Shanghai

CXSW-guest

NETGEAR45

DIRECT-LIRDO13msUK

NN ) W) )

2.3 Select region 2.4.1 Network settings (optional)
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Add network

v

Success

2.4.2 Add a network(optional) 2.4.3 The network connection is

completed(optional)

Privacy Policy

Congratulations on starting the creative journey of high-speed printing!
Please name your Creality Sonic screen

Creality Sonic screen

Have read, and agree to this user experience plan.

2.5 Privacy setting, click next after 2.6 Device Rename
reading and agree by selecting the
checkbox

2.7 Printer firmware flashing (upgrade via SD/TF card)

2.71 Select printer model(users need to open up the printer to check the mother-

board chip model.
Please select the printer you want to use

3series

Ender-3 51 Ender-3 51 Ender-3 S1 Pro Ender-3 S1 Pro

2.7.2 Taking the model Ender-3 S1 as an example, after selecting the model, you
will enter the flashing guide page. Please prepare a card reader and memory card

for the printer flashing.

/4 Please insert the card reader with SD/TF card inserted into the
position shown below
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2.7.3 Write the firmware to the SD/TF card, then insert the SD/TF card into the

printer, click Next step.

The firmware has been written to the memory
card, please insert it into the printer, make sure
the printer is switched off when inserting it.

2.7.4 After the printer is powered on, the Creality Sonic Pad will automatically
connect to the printer. (the firmware in SD/TF will be automatically flashed after

the printer is powered on)

Please connect the printer to the screen terminal

2.7.5 After the printer firmware is flashed, click Restart.

v

The firmware has been flashed successfully! Please click on the next step
for self-test.

2.8 Printer firmware flashing (upgrade via USB cable)

2.8.1 Select the printer (motherboards with chips such as atmega 2560 cannot be
upgraded via SD/TF card)

Please select the printer you want to use

10series.

CR10 Smart

CR-10S Pro V2 U0 Other models




2.8.2 Take the CRI10 V3 as an example. After selecting the model to enter the
flashing guide page. Please connect the printer to the screen terminal with a USB

cable.

Please connect the printer to the screen terminal

Previous step Next step

2.8.3 After clicking Next step, the Creality Sonic Pad will start flashing the firmware

to the printer and wait for the flashing to complete.

Firmware being flashed, please wait...

2.9 Printer firmware flashing (update BootlLoader)

Please note that if the printer with atmegal284p chip cannot successfully flash
the firmware, you need to update the BootLoader of the motherboard first, and
then flash the firmware. For the BootlLoader update tutorial, please check the

official website.

https:/mww.creality.com/pages/download ~ —> Ecosystem

Please select the printer you want to use

3series

Ender-3 Max Ender-3 Pro Ender-3 Pro e

Previous step Next step
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3. Functional self-check

After the printer firmware is flashed, the Creality Sonic Pad will automatically
restart the printer. After restarting, it will enter the function self-test and follow the
on-screen instructions. After the self-test is completed, click Start your experience,
the screen will save the relevant user configuration, and the system will be reload-

ed. After entering the Home page, you can start using this product.

The printer will start a self-test

1. Please ensure that the Creality Sonic screen is properly

Congratulations, the printer is in

connected to the printer
2. Please ensure that the printer's hot bed surface is perfect condition, so let's start your
clean high-speed printing journey!

3. The self-test process will take about 30 minutes

Previous step. Start self-test Start your experience

6. Daily use

1. Print
1.1 Enter the Home page and click "Print".

8 35/35°C  &a33/33°C Ender-3 S1 | Home 14:14:04

1 [ Hotend e 35°C 35 °C } {B

Move  Preheating

—
—
=

Control  Configure

1.2 Select the gcode file saved locally or in the USB drive, click
on the to print the file.

Ender-3 S1 | File 9:2

USB stick Creality Cloud Print History

Sort by name

CFFFP_V2.gcode
Date : 2022-08-08 14:04:32  Size : 6.88MB

CFFFP_Daring Krunk-Gaaris (1).gcode
Date : 2022-08-08 11:48:33  Size : 0.82MB

CFFFP_1_V2.gcode
Date : 2022-08-08 16:22:31  Size : 6.88MB



1.3 Enter printing interface, the printer starts to print, and the screen
will display printing information such as estimated time.

8 46/210°C  :8:28/70°C  Ender-3 $1 | Print status 15:49:47

3121Fast-Ender-3 S...
Printing

@ Printed  0m 0s
£ Remaining  25h 25m 30s
@ Speed 25 mm/s

Ve

Pause Stop Adjust Configure

1.4 Parameters can be adjusted during the printing process, the
specific parameters are shown in the figure.

& 210/210 °C 24 60/60 °C Ender-3 51 | Adjust 13:54:43

& & 8

Flow+ Temperature

Note: Parameter adjustment can only be performed after the printer starts printing, and
cannot be adjusted during the preparation process (such as heating).

1.5 During the printing process, you can choose to Pause/Stop printing.
It can resume after pause, but it will exit the printing interface and go
back to Home page if you stop printing.

Please select the action you wish to take

Pause printing

Stop printing

Back

1.6 If you need to terminate the print process, you can click .
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28/70°C  Ender-3 S1 | Print status 15:49:47

N
0% 3121Fast-Ender-3S...
Printing

& 467210 °C 28:28/70 C

.v' (&) 100;4,

@ Printed  Om 0s
8 Remaining  25h 25m 30s
@ Speed 25 mm/s

II/. :—E @

Pause Stop Adjust Configure

1.7 Creality Sonic Pad will jump to the following interface after Emer-
gency Stop, you need to manually click Restart to restore the connec-
tion.

Ender-3 S1 | Home

CREALITY

Please connect your printer

) &

2. Slicing file management
2.1 Enter the gcode selection page and perform the following opera-
tions.

A Manage gcode files, USB drive and local files can be copy from and to each
other or vise versa. Files can also be delete from here.
B The sort type of the file.

In the model preview area, you can view the details of the slice file.

D Clickon to print the gcode file.

@ 26/26 °C ;8 26/26 °C Ender-3 S1 | File 9:23:36

< ‘ Local ‘ USB stick Creality Cloud Print History

Q Sort by name

oo
oo CFFFP_V2.gcode [;;j
Date : 2022-08-08 14:04:32  Size : 6.88MB

CFFFP_Daring Krunk-Gaaris (1).gcode [;}j
Date : 2022 08 11:48:33 Size : 0.82MB

CFFFP_1_V2.gcode
16:22:31  Size : 6.88MB




7. System upgrade

1. Online upgrade
1.1 On the home page, go to "Configure" > "Other Settings" to check for
new version.

& 27727 7/27°C Ender-3 S1 | Other set. 10:19:55

< Screen brightness <

Language setting English
oo
oo

Regional Settings Asia/Shanghai

Theme switching Theme 1

Pause timeout setting 10 min

Key Tones

1.2 Click System Upgrade and follow the on-screen prompts. After the
upgrade is complete, the system will restart automatically.

Discover the new version
Current Version:
V1.0.6.2.28

Latest version:

V1.0.6.13.79

1.Fixed some known

issues

2.Several features have

been updated
Next time Download

2. USB drive upgrade

2.1 Please go to https:/Mww.creality.com/pages/download — Ecosys-
tem to download the corresponding upgrade file. Decompression it
and copy to the root directory of the USB drive. After inserting the
machine, an upgrade prompt will pop up automatically. Follow the
instructions to upgrade.

8. Advanced options

1. Display macros
Click the I button to display/hide the macro functions. (left sidebar
and in the control interface).
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& 27/27°C 28:27/27°C  Ender-3 S1| Advanced op.

< Display macros

Console

HOTEND PID calibration
HOTBED PID calibration
Measuring Resonances
Automatic detection

Flip the screen

2. Console
Click the &3 button to show/hide the console.

@ 27/27°C  B:27/27°C  Ender-3 51| Advanced op...

< Display macros

Console

HOTEND PID calibration
HOTBED PID calibration
Measuring Resonances
Automatic detection

Flip the screen

3. HOTEND PID calibration

Click to enter the calibration page, set the hotend calibration tempera-
ture, click to start calibration, and confirm that the calibration is com-
pleted according to the prompts, the system will automatically save.

L 27727°C  Bx27/27°C  Ender-3 51 | HOTEND PID ...

é

Nozzle PID check and calibration

It is expected to take a total of 5 minutes

- +

g

27°C
Start test

4. HOTBED PID calibration

Click to enter the calibration page, after setting the calibration tem-
perature of the hotbed, click to start the calibration, and confirm the
completion of the calibration according to the prompt, the system will
automatically save.



& 27/27°C 28:27/27°C  Ender-3 S1 | HOTBED PID ..

é

Hot bed PID check and calibration
It is estimated that it will take a total of 10 minutes
- 40 aid
&
27°C

Start test

5. Measuring resonances
Go to Other settings, Advanced options, and click Measuring resonances.

8 27727°C A4x27/27°C  Ender-3 51 | Advanced op...
é Console
HOTEND PID calibration
HOTBED PID calibration
Measuring Resonances
Automatic detection
Flip the screen

Get hardware serial port ID

5.1 Similar to Ender-3 S1 hotbed on the Y axis.
5.1.1 Enter the vibration compensation page, select the current
machine type and click Next step.

§:31/31°C 28531/31°C Ender-3 S1 | Measuring Resonances 16:11:48

Please determine the current machine type

Similar to Ender Similar to Ender-5 Plus hot
bed on Y-axis bed not in Y-

Next step

5.1.2 After connecting and installing the sensor as shown, click Next
step.

& 30730 °C 30/30°C  Ender-3 S1 | Measuring Resonances 16:13:45

& Please install the sensor near the printhead and connect it to the
screen

oo
oo S or Interface

sure that the

Next step
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513 When the sensor status is OK, click the Star test.

@ 27727°C A8+ 27/27°C  Ender-3 1 | Vibration co...

é

v

Sensor status is OK!

Start test

51.4 After the printer is reset to zero, the X-axis vibration compensation
detection will start.

30/30°C  Ender-3 S1 | Measuring Resonances 16:16:09

X-axis vibration detection in progress

Please do not touch the printer during the test.

5.1.5 After the X-axis vibration compensation detection is completed,
click Next step.

§29/29°C  28:29/29°C  Ender-3 S1 | Measuring Resonances

v
X-axis vibration testing completed

X-axis vibration compensation detection has been completed and
the status is normal,

Next step

5.1.6 Install the sensor on the Y-axis as shown and click Next step.
B 29/29 *C 285 29729 °C Ender-3 S1 | Measuring Resonances 16:20:01

Please move the sensor from the X-axis to the Y-axis
position as shown in the figure below

Do not disconnect the or from the screen during this

Sensor mountable
area

Hot bed

Next step




5.1.7 Wait for the Y-axis vibration compensation detection to be
completed.

& 29/29°C  8:29/29°C  Ender-3 $1 | Measuring Resonances 16:20:48

é

oo
oo

Y-axis vibration detection in progress

Please do not touch the printer during the test.

5.1.8 The sensor bracket can be removed after the Y-axis vibration
compensation test is completed.

28/28°C  Ender-3 S1 | Measuring Resonances 16:24:24

v
Y-axis vibration detection is completed

Y-axis vibration compensation detection has been completed and
the status is normal.

You can remove the Y-axis sensor bracket

Detection complete.

5.1.9 After the vibration compensation test is completed, please remove
the sensor and disconnect the cable (the data has been saved).

{29/29°C  28:27/27°C  Ender-3 S1 | Measuring Resonances

v
The test has been completed
The shaper calibrate has been completed and the status is normal

Please nnect the cable from th

Detection complete

5.2 Similar to Ender-5 Plus hot bed not on Y-axis
5.2 1Enter the vibration compensation page, select the current
machine type and click Next step.

{0 29/29°C  AB:27/27°C  Ender-3 S1 | Measuring Resonances 16:45:40

2 Please determine the current machine type

oo
oo

to Ender Similar to Ender-"
bed on bed not in Y

Next step
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5.2.2 After connecting and installing the sensor as shown, click Next step.

{30/30°C  8:30/30°C  Ender-3 S1 | Measuring Resonances 16:13:45

& Please install the sensor near the printhead and connect it to the
screen

oo

oo ensor Interface

Please install the s p sure that the
print

Next step

5.2.3 When the sensor status is OK, click the Star test.

B 27/27°C  Bx27/27°C  Ender-3 51 | Vibration co.

é

v

Sensor status is OK!

Start test

5.2.4 After the printer is reset to zero, the X-axis vibration compensation
detection will start.

& 26/26°C 8, 30/30°C  Ender-3 S1 | Vibration...

Detection in progress

Please do not touch the printer during the test.

5.2.5 After the vibration compensation test is completed, please
remove the sensor and disconnect the cable (the data has been
saved).

A< 27/27°C Ender-3 S1 | Measuring Resonances 16:54:28

v

The test has been completed

The shaper calibrate has been completed and the status is normal.

Please disconnect the cable from the sensor.

Detection complete




6. Automatic detection

The self-test items can be freely selected. After selecting, click to start
the detection and follow the guidance to complete the detection.
After completion, you need to save the configuration.

& 26/26°C  :4,26/26°C  Ender-3 S1 | Automati..

€ [] Start throat fan

[ Start model fan
[ Run manual leveling
['] Run bed mesh calibration

Self-test items [ Run probe offset calibration

Start test

7. Flip the screen
Click OK and the screen will flip 180°.

Sure you want to flip the

screen?

Cancel

8. Get hardware serial port ID
Click Get to get the serial port ID of the motherboard, which is used to
customize the parameter settings of the printer model.

Get hardware serial port
1D

This function allows you to Get hardware serial port
obtain the serial port ID of D
the motherboard for
custom model parameter
setting. Before obtaining
the ID, please ensure that 1D: usb-1a86_USB_Serial-if00-

Hardware serial port ID has
been obtained

only one hardware that
needs to obtain the ID is
connected to the USB port. oK Cancel

Get Cancel
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9. Time lapse video

1. Power off the Creality Sonic Pad before connecting the camera to the
USB interface. Power it on then enter the Configure page and click the
camera.

& 26726 °C 6/26°C  Ender-3 1 | Configure 10:11:08

&

2 Z1 @

Automatic Z-axis Network
levelling levelling calibration settings
——

® v o @

Local

h .
information configuration e Other settings

2. Go to the Camera page, click the camera icon, and check Connect
camera.

& 26/26°C 4, 26/26 °C Ender-3 S1 | Camera 10:12:49

é Camera

3. Click the logo in the lower right corner of this page to enter the
setting page.

{8 39/39°C  8:38/38°C  Ender-3S1| Cameras... 10:27:34

&

Connected automatically after start- gy
up

oo Enable timelapse photography [ ]
oo

Location Start position per layer

Recording
frequency P 1

One shot per layer

Rendering

method MBSl

4. Click Connect automatically after activation, the camera will be
enabled when the Creality Sonic Pad is powered on. Click to enable
time lapse video, and the camera will shoot the printed model accord-
ing to the set number of layers and rendering methods. After the
shooting is completed, a time lapse video file will be automatically
generated. Click the icon in the lower right corner to view.



I 26/26 °C 8, 26/26°C  Ender-3 S1| Camera 10:12:49

é Camera

5. Enter the time lapse video file storage folder, it will display the file
thumbnails and print information, click the display list @l to enter the
file management mode.

J@L 200/200 &~ 60/60 °C Ender-3 S1| Tim... 16:03:44
& | timelapse_Test-cube-xyz.gcode_20220902 1...
ti‘& video time: 00h00mO02s o)
i Print date: 2022-09-02 16:04:41
oo
= T timelapse_Test-cube-xyz.gcode_20220902_1...

b =4 video time: 00h00mO02s
Sl Print date: 2022-09-02 16:02:04
== mum| timelapse_Test-cube-xyz.gcode 20220902 1...

2! video time: 00h00mM02s
\ Print date: 2022-09-02 15:58:20

6. Enter the file management mode, you can choose to play, share,
export and delete videos.

& 2007200 °C =8 60/60 °C Ender-3 S1 | Tim... 16:03:44

File name: timelapse_Test-cube-xyzg
code_20220902_16022

Print date: 2022-09-02 16:02:04
Location: Start position per layer
Recording frequency: 1

Rendering method: 15Frame

Playback/pause| |Export| |Delete
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10. Slicing software displays previews and thumbnails

1. Ultimaker Cura 5.1.0
11 Add thumbnails on Ultimaker Cura 5.1.0, select "Extensions" - "Post
Processing" - "Modify G-code".

1.2 After entering, select the post-processing script shown in the figure
("Add a script”-"Create Thumbnail), and a red dot will appear in the
post-script prompt box next to the slice button.

1.3 After the slicing is completed, export it in ufp format and upload it
using a U disk or WEB terminal. The Sonic Screen will automatically
produce a sliced G-code file with a preview image.




2. PrusaSlicer 2.4.2

2.1 Added thumbnails and previews on PrusaSlicer 2.4.2. In “Expert”
mode, you can add a custom-sized thumbnails and previews in
"Printer Settings"-"Firmware'"'-"G-code thumbnails".

© Sinpe bt @ Bt

3. SuperSlicer 2.3.5

3.1 Added thumbnails and previews on SuperSlicer 2.3.57. In expert
mode, you can add custom size thumbnails and previews in "Printer
Settings" - "Thumbnails" - "'Size for gcode".

4.1 Add thumbnails and preview images on Creality Print, select "Tool" -

"Manage Printer" to enter the printer management interface.
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4.2 In the printer management interface, check "Generate preview", and
select the preview image size to add a preview image of a custom size.

1. Adaptation of other models

1. User-defined printer configuration process
1.1 Configure the printer firmware using the Printer Firmware Tool in
the Creality Sonic Pad.

{35/35°C  28:34/34°C  Ender-3 S1 | Printer Firmware Tools 16:06:14
Generate printer firmware
Enable additional low-level configuration options

MCU Frame

Home
Processor Model

Disable SWD at startup (for GigaDevice stm32103 clones)

Bootloader offset




1.2 Configure the printer.cfg file
Please check the configuration tutorial on the official website
https:/Mww.creality.com/pages/download — Ecosystem

1.3 Configure user-defined models on the Creality Sonic Pad.

2. Printer Firmware Tools Entry.
2.1 When a printer is connected.
Go to Configure---Other Settings---Printer Firmware Tools.

°C Ender-3 S1| Other settings 16:04:20

Set time
Advanced options
Restore factory settings
Network settings
Restart Klipper

Restart firmware

Printer Firmware Tools

2.2 When no printer is connected.
2.210n the model selection interface, select the other models.

Please select the printer you want to use

10series

CR10 Smart TR R <
CR-10S Pro V2 CRIOS Other models

Previous step Next step

2.2.2 Motherboard firmware compilation.

Tips: inconsistencies between printer.cfg and the current printer

can lead to printer corruption!

Please insert the USB stick (the printer.cfg file should be

placed in the root directory)

Get hardware serial port ID Motherboard Firmware Compile

Previous step Next step
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3. Configure the firmware.
3.1 Please select the options according to the motherboard parame-
ters, then click Generate.

{ 35/35°C  28:34/34°C Ender-3 S1 | Printer Firmware Tools 16:06:14

printer firmware G |

Enable additional low-level configuration options

MCU Frame

Processor Model

Disable SWD at startup (for GigaDevice stm32f103 clones)

Bootloader offset

3.2 Export the firmware after generating.

v

The firmware file has been
generated, is it exported?

Cancel Export

3.3 Follow the prompts to export to a USB drive or upgrade the printer
firmware via a USB cable.

26/26°C  Ender-3 S1 | Exporting firt

Please select the export method

Brush into the motherboard Export to USB flash drive

4 Configure user-defined models.

4.1 Insert the USB drive into the Creality Sonic Pad and click Next step.
(Please upgrade the printer firmware and configure printer.cfg file first,
and connect the printer to the Creality Sonic Pad via a USB cable)



Tips: inconsistencies between printer.cfg and the current printer

can lead to printer corruption!

Please insert the USB stick (the printer.cfg file should be

placed in the root directory)

4.2 After detecting the printer.cfg file, click Loaded.

The printer.cfg is detected, is the file loaded?

4.3 Printer self-check will be performed after successful loading.

Loaded successfully!

Congratulations on
loading the file
successfully, the device is
about to perform a self-
test!

4.4 After entering the self-test process, please follow the instructions on
the screen. After the self-check is completed, the system will be restarted.
After the restart is completed, you can enter the home page and start
using it.

The self-test will start

ip
1. Please ensure that the Creality Sonic Pad is properly
connected to the printer

2. Please ensure that the printer's hot bed surface is
clean

3. The self-test process will take about 30 minutes
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Congratulations, the printer is in
perfect condition, so let's start your
printing journey!

‘ Start your experience

12. The use of WEB operation terminal

1. Obtaining the IP address of the Creality Sonic Pad
Enter "Configure - Network Settings - Wireless Network/Wired Net-
work" to obtain the current LAN IP address of the Creality Sonic Pad.

Ender-3 S1 | Wireless ... 10:24:27

Network name Add network

1P: 172.23.215.122

IP address: 172.23.215.122

CXSW-guest MAC address: 6c:16:32:c4:08:61

Xiaomi_2A50 (o]

NETGEAR45

© © © © © ©

]
GGH_TEST a =
]

ggh_china

2. Obtaining the serial number (DN number) of the Creality Sonic Pad
screen.

& 51751 41/41°C  Ender-3 S1 | Local inf. 14:07:36

é Screen name  Creality Sonic Pad
Screen serial number 1873309100000
Screen cumulative use 19:42

oo

oo Screen capacity 4.66/5.2G
Pad firmware  V1.0.6.26.109
Release date 2022 08 31

Printer Model  Ender-3 $1
Print size 220x220x270

LAN MAC address 4E:6F:1D:58:9C:69
WLAN MAC address FC:EE:91:00:00:0E

3. Fluidd LAN background login.

Make sure that the PC and the Creality Sonic Pad are in the same local
area network, enter the obtained |P address of the Creality Sonic Pad
into the browser, or the local area network domain name spad-DN.lo-
cal(DN is the first four digits of the screen DN number).

(Example: http:/172.23.214.236 or http://spad-8888.local)



4. Mainsail LAN background login

Make sure that the PC and the Creality Sonic Pad are in the same local
area network, add: 8819 after the obtained IP address and enter it into
the browser.

(Example: http://172.23.214.236:8819).

80% Printing

3 Extruder

13. SSH account

Account: creality

Password: creality

SSH command format: ssh reality@172.23.209.153 (This is an example, please
obtain the IP address refer to the use of WEB operation terminal)

14. FAQ

Please visit the official website for more solutions to common problems:
https:/www.creality.com/pages/fag?spm-=..page_1934
481.header_1.1 = Ecosystem
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® Failed to upgrade online

1. Check whether the network is normal, and the upgrade package can be downloaded only if
the network is normal;

2. If it prompts "download failed" when the network is normal, please check whether the
storage of Creality Sonic Pad is more than 500MB. If the storage is insufficient, please try to
clean up some of the slice files or time-lapse video files to ensure that the available space is
more than 500MB before trying to upgrade.

3. If it still prompted with "upgrade failed" when the network is normal and the available
storage is sufficient, please contact the after-sales service.

® Abort printing during printing

1.Check that the printer is properly connected to the Creality Sonic Pad.

2.Check whether the power connection of the Creality Sonic Pad and the printer is normal.

o Time-lapse photography did not shoot successfully

1. Enter configuration-camera to see if there is a real-time image, if there is no real-time image,
it should be turned on first;

2. Confirm that the camera is a general-purpose USB camera, and the real-time screen has
been turned on;

3. Enter Configure - Local Information to check whether the available storage is insufficient;

4. Check whether the time-lapse video has been turned on and whether the frequency of the

time-lapse video is set correctly. (the frequency should be less than the number of slice layers)

® Where should the vibration sensor be placed when resonance
compensation is automatically detected? Are there any orientation
requirements ?

The vibration sensor should be installed on the hotend . You can print the bracket which the
model file provided by Creality, and then use the screws to fasten the sensor to the bracket

without direction requirement.

® Printed model with poor edge quality. What are the appropriate
acceleration and speed settings when slicing?

You can refer to the slicing software configuration parameter suggestions provided by Creality.
The default supported printers (Ender-3 V2 / Ender-3 S1/ Ender-3 S1 Pro) can directly import
the corresponding parameter configuration files in the slicing software.

® How to configure the file to be compatible with filament run-out
detection function ?

add in config file

[filament_switch_sensor filament_sensor]



pause_on_runout: true
switch_pin: AIPC15

Notice! switch_pin needs to be confirmed as the connection PIN for the filamtent run-out sensor

@ Can't connect to the printer successfully

1. Check whether the printer is powered on;

2. Check if the printer is flashing the correct firmware version;
3. Check whether the configuration file matches correctly;

4. Check whether the USB connection is stable.

5. Check whether the current version of the Creality Sonic Pad software is the latest version.

® Abnormal reading of U drive

1. Check whether the USB drive is normal, insert the USB drive into the computer, try to repair
the USB drive file system or format, or replace the USB drive and try again;

2. Check whether the USB interface is normal, and try another USB interface;

3. If the card reader is used, please try to replace the card reader (or memory card) to
determine whether the function is normal.

® The print is misplaced

1.Check whether the X, Y axis motors are normal, and whether the belt is loose;

2.Confirm whether the slicing printing speed and acceleration exceed the normal range of the
printer, and adjust the printing speed and acceleration appropriately. (refer to the slicing
parameters provided by Creality)

® Severe stringing when printing

Check whether the relevant parameters of the slicing file match the connected printer model,
such as whether to enable retraction, retraction distance, retraction speed, printing speed and

other parameters. If they do not match, you need to re-adjust the parameters and re-slicing.

e Can't connect to Wi-Fi network

1. Try to search for other Wi-Fi and connect to confirm whether it can be connected normally
(the current device supports WPA2 encryption method, but does not support WPA3, and only
supports the 2.4G frequency band);

2. Check the correctness of the password and whether the router is normal.

e How to transfer the time-lapse photography files to PC ?

1. Download from fluidd: Open the WEB page of the device in a PC browser (refer to the
instruction manual), and download it under the time-lapse photography menu;

2. Download via USB drive: Insert the USB drive, click the "Export" button on the video details
page(Configure-Camera-Timelapse video), export the video file to the USB drive, and then
copy it from the USB drive to the PC.
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® The camera can't be used normally after it is connected ?

1. The Creality Sonic Pad loads the camera device by default; if the camera is plugged in after
booting, after selecting and enabling the camera, the camera will display enabled, wait for 2
minutes before the screen appears (sometimes need to switch pages), or after inserting the
camera, the screen will appear after restarting the Creality Sonic Pad;

2.Some cameras are customized cameras, which are not output in YUV and Mjpeg formats.
Try to replace the camera and use it again;

3. Pull out the camera and use a U disk to check whether the USB is normal. If it is not normal,

please contact the after-sales service.

® How to compile firmware and modify configuration files for non-de-
fault printers ?

Please refer to the printer adaptation guide link.

e What should | do if the Ender-3 V2 cannot be connected during the
booting operation or one-touch change?

The model should be selected according to the actual situation when booting up or one-touch
change. The motherboard version needs to be disassembled to check, and the corresponding
relationship between the four choices of Ender-3 V2

a.[CR Touch logo in the upper left corner of the model diagram]Ender-3 V2 (V4.3.1 or
V4.2.2)----Corresponding to the model with CR Touch installed, the motherboard version is
V4.310r V422

b.Ender-3 V2 (V4.3.1 or V4.2.2) ----Corresponding to the model without CR Touch installed, the
motherboard version is V4.3.1 or V4.2.2

c.Ender-3 V2 (V4.2.7) ----Corresponding to the model without CR Touch installed, the
motherboard version is V4.2.7

d.[CR Touch logo in the upper left corner of the model diagram]Ender-3 V2 (V4.2.7) ----Corre-
sponding to the model with CR Touch installed, the motherboard version is V4.2.7

e The SD card is inserted into the printer, but the corresponding file
cannot be found in the Creality Sonic Pad?

Please save the file in a USB disk and insert it into the Creality Sonic Pad USB interface to read
the corresponding file.

e How to choose a camera?

Choose a common camera by yourself or refer to the recommended camera list provided by
Creality:

1 Logitech 920

2 Logitech C270i

3 HIKVISION DS-E12

4 Blue Enchantress T3300

5 PHILIPS SPL6506BM

6 X-LSWAB M600



® Why can't resume printing after a power outage?

Creality sonic pad temporarily does not support resume printing function.

e How to generate time-lapse photography files?

The photographic file will not be generated until the printing of the file model is completed.
The time-lapse photographing file cannot be generated if the printing is stopped, powered off,
or the camera is pulled out.

® After pausing printing, when resuming printing, the screen reports
that the error is out of range?

Open the printer setting option of the slicing software, and add the G930 command before
the other motion commands in the initial Gcode.

It is recommended to use the Creality Print slicing software, and the required starting Gcode
instructions have been added by default.

® How to import user-defined profiles?

Using the WebUI, enter the configuration file option, click Upload user-defined
configuration file.

® Why does a prompt box pop up to prompt saving after
printing is completed after adjusting the Z-axis height during
the printing process?

During the printing process, adjusting the Z axis is effective for the current printing. If it is
saved during the printing process, SAVE_CONFIG will be triggered, which will cause the
printer to disconnect and cause the printing to fail. Therefore, it is adjusted to save after
printing.

e How to export logs?

1.0n the home page or printing page: insert the USB flash drive, click "Configure"--"Other
Settings"--"Export Log", select the export location and click the export button, the default

export location is the root directory of the USB flash drive.

2.In the disconnected page: insert the USB flash drive, click "Settings" - "Export Log", select the
export location and click the export button, the default export location is the root directory of
the USB flash drive.
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FCC WARNING
This device complies with part 15 of the FCC Rules. Operation is subject to the follow ing two
conditions: (1) this device may not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause undesired operation.
Any changes or modifications not expressly approved by the party responsible for compliance
could void the user's authority to operate the equipment.
NOTE: This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This equipment
generates, uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following measures:
-- Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and receiver.
-- Connect the equipment into an outlet on a circuit different

from that to which the receiver is connected.
-- Consult the dealer or an experienced radio/TV technician for help.
To maintain compliance with FCC' s RF Exposure guidelines, This equipment should be
installed and operated with minimum distance between 20cm the radiator your body: Use
only the supplied antenna.

Join the Facebook Community
https://www.facebook.com/groups/sonicpad
+86 755 3396 5666
cs@creality.com

FE C¢

SHENZHEN CREALITY 3D TECHNOLOGY CO.,LTD. MADE
Official Website: www.creality.com
Business Tel: +86 755-8523 4565 E-mail: cs@creality.com | N

Company Address: 18th Floor, JinXiuHongDu Building, Meilong Road, Xinniu
Community, Minzhi Street, Longhua District, Shenzhen City, China. C H | NA
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3. SuperSlicer 2.3.5

1 AINBEREMFEE, Z FTEIIRE" PIER “BIREX, BIERNE
EX#/J\E’J%EH*I*D% 715
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4. Creality Print
1 AINZERSEME, EEC TR -“EBITENN", #EAFTEERRE.
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42 STENNEBRRE DR BEEMFKE", FEFMEEA/), BIRNRME
TEXR/NTT AL

T—. BEXHEER

1. BEXNEBERERE
1.1 FHRITENE 4
A& Creality Sonic PadBIFTENLE 4 T BECEFTENLEH

'C Ender-3 S1| {TEDNEHTR

BRFSMIEREIREER
MCU Frame

Model

Disable SWD at startup (for GigaDevice stm32103 clones)

1.2 EE&printer.cfg
BEEHEETENESE

https://www.creality.com/pages/download —> Ecosystem

1.3 7£Creality Sonic Pad FEC& BE XA,

2 4TENHEH T AEAND
2.1 SEEFTENALAY
HENEE-—-EMIRE—TEMWEHTIA,



& 37737 5/35°C  Ender-3 S1| HfigE 16:05:03

REAE
BB
WEHRE
RERE

WKlipper

2.2 REZFTENHAS
2.2 1NEIRANELRE, EEEMNE,

BRI RTINS
10R51

CR10 Smart CR-10S Pro V2 CR10 V3

5 T

2.2.2 TIREMHHRE,

printer.cfgiR B SAFIFTENHLA— GTEPHUR
iEEAUE (printer.cfg X BREEIRER)

EME@EEBOID EREGRE

3. RREEH
SBRBERS ML ERTE R TEM.

ML 32/32°C  28+32/32°C  Ender-3 S1 | {TEDHIEH TR

ERRFTEDHLENS
Bootloader offset

clock Reference
Communication interface
USB ids

USB vendor ID 0x1d50 >

GPIO pins to set at micro-controller startup >
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32 AREMHESE.

v

EEREHXH, REGRSH?

B St

3.3 IR RS HUR S E BT USBEUR LA RITENNE 4.
L 26/26 °C 28 26/26 °C Ender-3 S1 | StHEH

é EEES TR
p-c]

oo
oo

<]

ES

4. EEBENMNE
4.1 JBUEIE \Creality Sonic Padfgmti F—%

(BRARITENMNE B Bprinter.cfg, FRIFFTENH 5 Creality Sonic Padi@

HUSBEUIELER) .

7R printer.cfgiRESLFEIFTEIA HESEGTEMRIAR!
BN (printer.cfgXHBREERER)

RNEEHROID  FRERE

4.2 {3 Eprinter.cfgX B mEH N,

EteWEprinter.cfg, EFERANM?




4.3 HARINERHHITITEN B,

EAX !

44 HENBWRER, BRERRETEE. BRTNESERRY, EE8%
BN ETIEE, BIRIFHaEREE XA,

FTEMIREISFEER
iR
1. R OB SIS EER
2 BRI EDHAREEN S
3ERITERERE0SHES




+ . WEBR{EimAER

1. $XBXCreality Sonic Pad Pt

BN BE-MERE-TTEME/BEME”, JRECreality Sonic PadH /131
WP

& 28/28°C  8.27/27°C  Ender-3 S1| BtkRtE 15:01:02

& R

1P: 172.23.209.153

CXSW-guest
NETGEAR4S
Xiaomi_2A50
DIRECT-MCRSDO7msOW

ggh_china

2. 3XBYCreality Sonic Pad&%IE (DNS)

& 157/157 °C 282 56/56 °C Ender-3 S1 | FHIER 14:02:01

FRER eEEER
REFAIS 1873309100000E
FRERER 19:37

FRER 4.66/5.2G
LIRE V1.0.6.26.109
pzigzr] 2022 08 31
FIENES Ender-3 S1
HJERT 220x220x270
LAN MAC st~ 4E:6F: 9C:69
WLAN MAC itsi FC:EE: 0:0E

3. R fluiddEBENES

HaEPCHICreality Sonic PadfEE—REMAYIER T, 1FIRENEIRIIPHELEIN
EINEE2E, SifEF/EIMEEspad-DN.local, DNAREHDNSRIM{L,

(7=f5: http://172.23.214.2368http://spad-8888.local)




4. ZEFmainsail BiEMEE

i EPCHCreality Sonic PadEE—FBEWAIIER T, ERENZIAIPHELL/F1E
hn: 8819H AR 23

(7"ffl: http: //172.23.214.236:8819)

spad-1873

+=. SSHIkF

NkS: creality
18 creality

SSH $E£4#&= : ssh creality@172.23.209.153 (7R, EREBWEBIHEH
BRSRENIPHELE) |
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+M. FAQ

BEEREMEEBZE LRI RINE:
https://www.creality.com/pages/faq?spm=..page_1934481.header_1.1 —> Ecosys—
tem

o At AZHIMAELFRRM?

1. MENEZREIER BERIIEMBERT A THARS;

2. RBEBNER TNRER THEAN, BEEFNELEATS00MBZEEUMZERE, MEHFE
BB R A BEERHRE AR HRIE ] =B A F500MBE Rt FH
3SMAEZEFATEEBNETRT AREY, FRAEELE,

o FTENIFZFRLIEFTEN?
1M EITENHL 5 Creality Sonic PadiE 22 BIEE;
2.4 & Creality Sonic PadfIiTENHFEJREIZRTIER .

o IERHRRI N ARBIARATN?

1. EANRE-REFEEELEINEER, WABENSTE;

2. WIMNRGBARG,, HETAINEH;

3. HANBRE-FEBEEMBERSRRE;

4. MERTEARENEY, ENRIHBMEESIREER IRENTIRER) .

o EIRAMRENNUNAY, IRANERESSAZZREMFTAME? BILHMER?

IRENERERRNZ BT HTENGL £, AIDMERBEIRMAVREISUHTENRZE, REERBRLERE TR
£, THEER,

o N AITENMRELNERENIF? PARINRE. REREZDEIE?

AISERTRMUD T REBRESH, BHIASIFHNE (Ender-3 V2 / Ender-3 S1 / Ender-3 S1
Pro) FTEZEEIR RGPS NNSIREEX .

® N AURIZERE?

1THBUREEIES, BURBA BN, SREEUEXHRARRIAML, AFRUESR;
2MBUSBEORTIER, HETBUSBEOSM;
SUMRAERB/AR, FEHEIRERR (FEGFHET) KFAINERSEE.

o EAREXM7T g BTN INEE?

BB AR N

[filament_switch_sensor filament_sensor]
pause_on_runout: true

switch_pin: "PC15

AR switch_pinTE A RTRHENIZEIZPIN,



o At A—BEFEMINERITEML?

1IBHEWEEERE;

2O EFTENNE 2 S R IERIIARA ;

3B E RS EMITE;

4 MBUSBEZRRTIER;

5.40% Y @iCreality Sonic Padif iR E N RITHRA .

o N AITENER?

115X, YHBNESES, KEEEME;
2 AN AFTEMREFINEER SRIITEMERTE, SHARITIRETINEE (TSEHIRMHEN
RS .

o N AITENRThI24 /&7

FEHAMIFXHEXSH (RERAEH, EHMES, EEE, THRES) SERNITEHNMNER
i, MACRTREEIARSEHENR .

o AT ATIEEZWIFIFLE?

1. AT REMWIFIHEIRNERE, MIARTAIMEREER,; HaNgEBWPAMMEARN, TXiF
WPA3, BRX#52.4GHIER;
2. MEBIBERMYE, MEBHBEEEE.

o WAL IERHRE S EMEIPC L?

1.fluidd T & PCRISZRTIREWEBRT (BREMIRA) , EEMNBEZRETTH;
2URTH: BAVRR, ERE-REA-CENEABI-TBIHENER SHRE, SHEIIXH4RIU
&, BMUEEFIEIPCE,

o Nt ABMRGERER L2 EIEERER?

1.Creality Sonic PadZRIAFFLINEIRGRIRE; NREFNEBREARG., EPRELHEEEA
&, BEAERERA, EFowATHNER (BNSEBMR—TIHE) , FEANBGKEER
Creality Sonic Pad/Ea] HILEH;

2 RERBIRERNMEGEK, RRAYUVHMjpegi& i, AIEXERIBEABER,;
BIRLIBBANAUREEUSBREIER, NMRERBRAERE,

o HFAREIAL AL AN 4R IE B RIS PREC B 3142
S ERVRHHTEINERIES 52,
o FF5| S —5iRt AT Enderd VoA BU T R EIE AN (A Ah 22

FFN5E| ot — SR IEFN B RARYE SEFRAR R IR, ERARAFIFINES, Ender-3 V2ANEAIUFHIEIEST
VeSS

a.[HBE L EFACR TouchtniJEnder—3 V2 (V4.3.184V4.2.2) : I ELZECR TouchRUH A, EiRhRAH
V4.3.18v4.2.2

b.Ender-3 V2 (V4.3.18V4.2.2) : SIRIARLZECR TouchfIM B, FiRARAHVA.3.184v4.2.2

c.Ender-3 V2 (V4.2.7) : SIRIARZLZZECR TouchfIM A, FiRARAHV4.2.7

d.[#BE A L FCR Touch#Ra]Ender-3 V2 (V4.2.7) : IR ERZECR Touchf#lLE!, FiRARAHVA4.2.7
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o H1+AIBSDEIENITENN, #ECreality Sonic Pad REIRIRI T2

EBXHFETFUR, fiACreality Sonic Pad USBIE[, EriEENZIMER X4,

o WfANEIRREK?
BITEFRERREINS EARTREOEEFRELIIER

1 920

2 ZRC270i

3 HIKVISION DS-E12
4 EEIKET3300

5 PHILIPS SPL6506BM
6 1Z3tM600

o T AMTERETTELT?

EEFE N SHFUT R ST INRE.

o UMl RRRERIRR X 14?2

XEFHTENTREA ERBRE XM, TERREIE, W, REREKSE, BIREERERRD X,

o TEITEN/E, REHLEATENR, REBTE?

HF R REITEINIR BRI, FECIAGeodeH EAIBEIESRINMAGO0IES
W (EMCreality Print) F iR, BERIARINFEEARIAGcodetE 2.

o RIS ANAF BE XEEXH?

fEAWebUI, HNEBEXMHEN, Rt EERFBEXEEXH.

o NEFTENIRPRBZHSER, ITETETBRHRTE, RRREF?

FTENEF, BEZHI URIFTENRAENM, FTENIRPRIFIESAMASAVE_CONFIG, {ESFTENHLER
&, SBUTHRN, FXRENITHREERTZ.

o WS HE?

1AFETSITNFRE: BAVE, R RE --"HERE --"SHAT", #RFSHUBEERSH
Zd, BASHUENVERER

2HFUHTETIE: BAVUR, RERE-"SHAR", ERSHUERRSHRE, RASHUENVE
R’E.






o & # &

o \Facebooktt X
https://www.facebook.com/groups/sonicpad
400-6133 882
cs@creality.com

FECE @ &8 & &

AT E=ERRBROERLE EpiﬁE]
AFTEM:www.creality.cn AR5 #14%:400 6133 882 %:{. 'i-g'-'
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